Pamela Brophy
1345 E. 39" North
Mountain Home, Idaho 83647
(208) 587-2282

January 31, 2001
RE: MINER BROTHERS CONSTRUCTION
TO WHOM IT MAY CONCERN:

From the onset of our upgrade remodeling project on our home, during the summer of
1993, I was completely impressed by the professionalism and knowledge of Miner Bros.
Construction. Originally, my husband wanted to have siding only installed on our home. My
priority was to have new windows installed. My husband's response was "we'll have the
windows done later and have the siding installed first". Mr. Miner's immediate response was to
inform us that it would be much more cost efficient for us to install windows first and then have
the siding installed and went on to explain why. If we liked he would provide a bid for each
project separately and then both projects together.

After listening to his sales pitch, we were still a little skeptical about working with
someone we knew nothing about. Therefore, I checked his references, followed through with
other leads of people who knew him and everything that he told us checked out correctly.

He came out within a couple of days and measured everything and submitted the bids.
Ultimately we decided to have Mr. Miner's Company install new vinyl windows and vinyl siding
on our home.

From the beginning of the project until completion, approximately one and a half weeks,
each time the crew were on the property and performing their duties, they were very professional,
conscientious about my flower beds and worked diligently until the project was complete to my
full satisfaction. The most amazing thing to me was when the project was complete, there was a
complete walk around the job site to pick up any scraps of material, nails, and dropped cigarette
butts that were left behind. The job site was as clean as it was before they started.

If I needed any further construction projects done on my home, I would not hesitate to
call Miner Brothers Construction. After approximately 7 years, I am still completely satisfied
with the siding and windows that were installed, I highly recommend their work and the
expediency in which they accomplished the project.
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